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Service menu 
KOBA Vision Vocatex has a service menu. The service menu is intended to adjust the parameters of the 
Vocatex to the specific needs of the customer. 

 

Navigation 
To access the service menu, press and hold: 

1. The zoom knob. 

2. Colour button 
(while holding the zoom knob). 

After a few seconds, the service menu will appear. 

 

Navigation: Rotate the zoom knob 

Left: Previous item 

Right: Next item 

Confirm: Press the Colour button 

Structure 
 *for experts. Do not change these settings unless you know exactly what you are doing. KOBA Vision 

will not provide support for these settings. 

 The menu will show messages in grey and white 

o Grey: not accessible 

o White: accessible 

 
 

Chapter 

1 
Chapter 

1 
WARNING 
 
Do not give this manual or inform a customer about the menu. The 
menu is only for dealers. 
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Load/Save 
When loading and saving the settings of the Vocatex, a distinction is made between the “Factory settings” 
and the “Configuration”. 

When modifying and saving a setting, take care to check above whether this setting is part of the “Factory 
settings” or the “Configuration”. 

Factory settings 
The factory settings are the settings that are applied when the reset button on the interface of the Vocatex 
is pushed. These settings include contrast, brightness, magnification, help, background level, colour, … 

It can be useful to adapt the factory settings specifically for a customer: 

 To load and apply the current factory settings, select “Load factory setgs.” 

 To apply the default factory settings, select “Def. fact. setgs.” 

 To save the current settings as factory settings, select “Save factory setgs.” 

 
Modifying the factory settings for a specific customer 

When adapting a Vocatex to the needs of a specific customer, follow the following steps: 

 Apply the default factory settings (Def. fact. setgs.  Yes). That gives you a clearly defined 
situation to start from. 

 Modify the Vocatex’s settings to fit the needs of the customer. You can modify these settings: 

o Through the specific buttons on the interface (brightness, magnification, …). 

o Through the service menu. This can be necessary when a setting is not available on 
the interface. 

 Save the current settings as factory settings: Save factory setgs.  Yes 

 
Loading and saving configuration 
The configuration includes the settings of the internal working of the Vocatex, for example: led intensity, 
connection settings, camera settings, CEC, Logo, … 

These settings can be controlled through the Load/Save menu: 

 To load and apply the current configuration, select “Load config.” 

 To apply the default configuration, select “Default config.”.  

 To save the current settings as configuration, select “Save config.” 

When the default configuration is applied, the default factory settings are applied as well. This menu item 
will set all the Vocatex’s settings back to its defaults. 

When the default configuration is applied, it is not yet saved as configuration. To apply the default 
configuration permanently, follow these steps: 

 Apply the default configuration: Default config.  Yes 

 Save the current settings as configuration: Save config  Yes 

Resolution X/Y * 
The default resolution of the HD system’s video output is 1280 x 720 pixels. This represents a 16:9 aspect 
ratio. 

When this video format is shown on a 16:10 display, the image will be stretched vertically and the aspect 
the image is deformed. This can be annoying in some situations. 
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With the “Resolution X” and “Resolution Y” settings in the service menu, it is possible to have the Vocatex 
output a different resolution that matches the aspect ratio of the display better.  

Changing the resolution of the video signal should be done with extreme care, as an incorrect 
setting might corrupt the display. Changing the resolution is for experts only. 

Some notes: 

 To display a 16:9 image on a 16:10 display without stretching our black bars, the horizontal 
resolution of the output signal should be reduced. 

 For a 16:10 display, the theoretical ideal resolution would be 1152x720 pixels. However, to have a 
perfect aspect ratio, the horizontal resolution might need to be slightly different. Therefore, it is 
advisable to verify the correct aspect ratio by measuring the  height and width of a coin on the 
display. 

 Most computer displays will show the resolution of the current input signal in their menu. 

 When changing the resolution of the output in the service menu, the result on the display might not 
be immediately correctly visible. Therefore it is advised to turn the display off and on again after a 
resolution change to see the full effect. 

 Koba Vision does not guarantee that changing the Vocatex’s output resolution will lead to good 
results on any type of display. It has been found to work properly for the following display types: 

o Samsung 206BW 

o Samsung 226BW 

o Samsung Syncmaster 940BF 

o LG L194WT 

o Acer AL1951 

 

CEC Type 
To use the Vocatex with a LG display, change the default to LG SimpLink.  
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